
What Is It?
The Credentialing Assistance (CA) Program provides Soldiers with 
funding for more than 1,600 credentials listed on  
https://www.cool.osd.mil/army/

How Do I Qualify?
• Complete AIT, WOBC, or BOLC
• Not	be	flagged
• Complete credential prior to separation/ETS
• Officers no longer incur a Military Service Obligation (MSO)

What Do I Get?
• Up	to	$4,000/fiscal year	(max TA and CA) 
• Maximum of $1,000/year to pay for select aviation related 

credentials (Active Duty/AGR Soldiers only)
• Pays expenses for course materials, supplies, textbooks, and 

exam
• Can be used for any credential listed on www.cool.osd.mil/

army and does not have to be related to the Soldier’s MOS
• All expenses are paid prior to course/exam start date (Soldiers 

who pay out of pocket will not be reimbursed)
• Popular	Certifications:

•  CompTIA Network+ and CompTIA Security+
• Project Management Professional (PMP)
• Private Pilot, Airplane Single Engine
• Certified	Personal	Trainer	(NASM-CPT)
• Emergency Medical Technician (EMT)

How Do I Apply?
• Contact your State ESO/ESS to discuss the CA application process 

and verify eligibility
• Ensure your credential is listed on Army COOL at: 
https://www.cool.osd.mil/army/search/CredSearchAlpha.htm

• Apply online at: https://www.armyignited.army.mil
• IMPORTANT!  The newly updated ArmyIgnitED system will not be 

available for CA until on or after 24 Oct 2022

For More Information:
• Contact the Education Support Center: 866-ARNGEDU (276-4338)
•

•	
Visit Us Online: www.nationalguard.com/education 
Contact	your	State	Education	Services	Office:	
www.nationalguard.com/select- your-state

Credentialing 
  Assistance

Become a
  Certified 
Professional!

Join us on social media
@arngeducation
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Missouri State Education and Incentive Office Contacts
NCOIC/ESO; SFC Wakeland 37051, stephanie.m.wakeland.mil@army.mil 
Incentives:  SSG Malloy 37690, autumn.l.malloy.mil@army.mil 
Incentives: SGT Embree, 37052, stephen.c.embree.mil@army.mil 
Incentives: SGT Meng, 39637, martina.m.meng.mil@army.mil 
Incentives: SGT Kothe, 37170, kendall.p.kothe.mil@army.mil
State TA: Ms. Mehrhoff, 37023, brenella.mehrhoff2.nfg@army.mil 
State TA: Ms. Lister, 37971, jaime.r.lister.civ@army.mil
Federal TA:  Mr. Steele, 37053, bryan.l.steele.civ@army.mil
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